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June 21,2002 

VIA OVERNIGHT FEDERAL E n R E S S  DELIVERY 

Steve Wieland 
WETSA Manager 
Illinois Department of Central Management Services 
726 South College Street 
Springfield, Illinois 62704 

Re: Wireless surcharge grants for zip codes 605 14 and 60527 

Dear Mr. Wieland: 

Enclosed you will find an original and one copy of Southwest Central 9-1-1 
System's ("SWC9ll") position letter regarding the captioned matter as well as an 
additional copy of t h ~ s  letter. 

letter and SWC91l's position letter, and return them to my office in the enclosed 
stamped, self-addressed envelope. 

were also forwarded today by First Class U.S. Mail to h4r. Robert Heap and Ms. Nancy 
Hauptman. 

Please have a member of your staff file and time stamp the enclosed copies of this 
0 

This letter will also confirm that copies of this letter and SWC9ll's position letter 

Very truly yours, 

RFNIrn 
Enclosures 

cc: Director William D. Shanley 
Chairman Robert Heap 
Attorney Nancy Hauptman 

0 



- 
OUTHWEST CENTRAL 9-1-1 S Y S T E M  

761 1 West College Drive * Palos Heights. IL 60463 * (708) 448-6180 * Fax (708) 448-9823 

9-1-1 

June 20,2002 

VIA OVERNIGHT FEDERAL EXPRESS DELIVERY 

Steve Wieland 
WETSA Manager 
Illinois Department of Central Management Services 
726 South College Street 
Springfield, Illinois 62704 

Re: Wireless surcharge grants for zip codes 60514 and 60527 

Dear Mr. Wieland 

Reference Ms. Alice Engle’s letter addressed to Director William D. Shanley and 
Chairman Robert Heap dated April 17,2002, regarding the captioned matter. This 
writing constitutes Southwest Central 9-1-1 System’s position letter required by Ms. 
Engle’s letter. 

Southwest Central 9-1-1 System, an Intergovernmental Cooperation Association as well 
as an Emergency Telephone System Board (“SWC911 ETSB”), do provide wireless 91 1 
telephone service to areas within zip codes 60514 and 60527 and cannot agree to the 
division of the surcharge funds currently held and to be deposited in the Wireless 
Services Emergency Fund (50 ILCS 751/25) (“WSEF’) pertaining to those two zip codes. 
In accordance with 50 LCS 751/25, this dispute is to be initially resolved by the Illinois 
Department of Central Management Services (“CMS”). 

Zip code 60527 is comprised of unincorporated DuPage County (30 percent), the 
Village of Willowbrook (“Willowbrook”) (39 percent) and the Village of Burr Ridge 
(“Burr Ridge”) (31 percent). Zip code 60514 is comprised of unincorporated DuPage 
County (15 percent) and the Village of Clarendon Hills (“Clarendon Hills”) (85 percent). 
DuPaze ETSB does not disDute the above-referenced Dercentaees for either zip code. (See 

Both DuPage County Emergency Telephone System Board (“DuPage ETSB”) and 

paragaph 3 of DuPage ET’SB ’S proposed wireless ad2endum attached hereto-as Exhibit 
9 as well as note 2 of this letter.) 1. 



DuPage ETSB takes the position it should receive 69 percent of the surcharge 
funds collected from zip code 60527, with the remaining 3lpercent to be disbursed to 
Burr Ridge.’ As to zip code 60514, DuPage states it should receive 100 percent of the 
surcharge funds. From the 69 percent DuPage asks to receive with regard to zip code 
60527, DuPage ETSB would pay SWC911 ETSB approximately 33 percent of those 
funds to receive and dispatch the wireless 91 1 calls originating within Willowbrook? 
From the 100 percent DuPage ETSB would receive with respect to zip code 60514, 
DuPage ETSB would pay SWC911 ETSB approximately 66 percent of that amount to 
dispatch the wireless 91 1 calls which emanate from the geographical borders of 
Clarendon Hills. 

of the wireless surcharge funds collected from zip code 60527 and 85 percent of the 
wireless surcharge funds collected from zip code 60514. 

Southwest Central Dispatch (“SWCD’), is an Intergovernmental Cooperation 
Association whose members are all units of local government that pay monthly 
assessments to SWCD for emergency and non-emergency dispatching services provided 
to their respective police andlor fire departments. SWC911 ETSB provides enhanced 
911 wireline telephone service to its members and contract members. Clarendon Hills and 
Willowbrook are situated in DuPage County and both are members of SWCD. Because 
Clarendon Hills and Willowbrook are members of SWCD, each is entitled to receive 
enhanced wireline 91 1 telephone service as a contract member of SWC911 ETSB which, 
as explained below, has provided enhanced wireline 91 1 telephone service for all wireline 
911 calls originating within the geographical boundaries of Willowbrook since 1992 and 
within the geographical borders of Clarendon Hills since 1993. 

In 1987 Willowbrook became a member of SWCD and in 1991 became a contract 
member of SWC911 ETSB. In 1991, SWC911 ETSB filed its Wireline Plan with the 
Illinois Commerce Commission (“ICC”) seeking ICC approval to directly receive and 
dispatch wireline 9 11 calls originating within the geographical boundaries of its members 

For all the reasons set out below, SWC911 ETSB posits it is entitled to 70 percent 

‘Burr Ridge is a member of SWCD and a contract member of SWC911 ETSB. Pursuant 
to an agreement between Burr Ridge and SWC911 ETSB, SWC911 ETSB will provide enhanced 
wireless 911 telephone service for all wireless 911 calls originating within the geographical 
borders of Burr Ridge. In exchange for SWC9ll’s aforesaid services, Burr Ridge has agreed and 
directed CMS to pay to SWC911 ETSB all wireless surcharge funds due Bun Ridge from Zip 
code 60527. 

*Currently, all wireless 91 1 calls originating within the geographical borders of 
Willowbrook and Clarendon Hills are received by the DuPage County Sheriff and thereafter 
routed to SWC911 ETSB for dispatching. DuPage ETSB seeks to amend the existing contract 
between it and SWC911 ETSB under which SWC911 ETSB directly receives and dispatches all 
wireline 91 1 calls originating within the geographical borders of Willowbrook and Clarendon 
Hills with the wireless addendum attached as Exhibit 9. SWC911 ETSB will not agree to the 
wireless addendum for many reasons, including but not limited to, the addendum’s provisions 
regarding the distribution of wireless surcharge funds and precluding SWC911 ETSB from 
directly receiving the wireless 911 calls from Willowbrook and Clarendon Hills. 

, 
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Ff ) and contract members, including Willowbrook. On March 18, 1992, the Illinois 

Commerce Commission (“ICC”) issued an Order of Authority (attached as Exhibit 1) 
acknowledging SWC911 ETSB as a 9-1-1 System and declaring SWC911 ETSB to be the 
primary PSAP for the jurisdictions identified in the order which included Willowbrook. 
In anticipation of the March 18,1992 ICC order being issued, on April 18, 1991, at the 
request of Willowbrook and DuPage ETSB, SWC911 ETSB entered into a contract with 
DuPage ETSB (attached as Exhibit 2) wherein SWC911 ETSB agreed to provide wireline 
911 telephone service for all wireline 91 1 calls originating within the geographical 
borders of Willowbrook. 

In 1993, Clarendon Hills became of member of SWCD and contract member of 
SWC911 ETSB. In accordance with Clarendon Hills’ and DuPage ETSB’s request, 
SWC911 ETSB agreed to provide wireline 911 telephone service for all wireline 91 1 
calls originating within the geographical boundaries of Clarendon Hills. Accordingly, 
SWC911 ETSBDuPage ETSB contract, which included only Willowbrook (Exhibit 21, 
was amended in June 1993 to add Clarendon Hills. The amended contract is attached as 
Exhibit 3. In 1993, based upon the amended SWC911DuPage contract (Exhibit 3), both 
DuPage ETSB and SWC911 ETSB filed Wireline Plans with the ICC seeking to modify 
their respective 91 1 systems. DuPage ETSB sought to exclude Clarendon Hills from its 
service temtory and SWC911 requested that Clarendon Hills be included in its service 
territory. CM June 23,1993, the ICC approved the modifications and issued its Order of 
Authority designating SWC911 ETSB as responsible for the wireline 91 1 calls originating 
within the geographical boundaries of Clarendon Hills. (See ICC Order of Approval 
issued on June 23, 1993 and attached hereto as Exhibit 4.) 

In accordance with the SWC911 ETSBDuPage ETSB amended contract (Exhibit 
3) and the ICC Orders of Authority (Exhibits 1 and 4), SWC911 ETSB has, since 1992 to 
the present time, provided wireline 91 1 telephone service for all wireline 91 1 calls 
originating within the geographical boundaries of Willowbrook. Likewise, since 1993 to 
the present time, SWC911 ETSB has supplied wireline 911 telephone service for all 
wireline 91 1 calls originating within the geographical borders of Clarendon Hills. These 
wireline 91 1 calls originating within Willowbrook and Clarendon Hills are directly 
received by SWC911 ETSB and dispatched from the inception of the call to the end of the 
emergency. Clarendon Hills’ Fire Chief and Police Chief as well as Willowbrook’s Police 
Chief are members of SWCD’s and SWC911 ETSB‘s respective Executive Committees, 
which Committees oversee and approve the day-to-day operations of both SWCD and 
SWC911 ETSB in accordance with the By-Laws and policies established by SWCD’s 
and SWC911 ETSB’s respective Boards. In addition, Clarendon Hills’ Fire Chief and 
Willowbrook’s Police Chief are members of SWC911 ETSB’s Board. 

B 

The amended contract (Exhibit 3) and the ICC Orders of Authority (Exhibits 1 and 
4) are today in full force and effect and thus SWC911 ETSB is the only PSAP with legal 
authority to directly receive and dispatch the wireline 91 1 calls originating within the 
boundaries of Clarendon Hills and Willowbrook. The same authority dictates that DuPage 
ETSB is not authorized by the ICC to directly receive and dispatch the wireline 91 1 calk 
originating within the geographical areas of Clarendon Hills and Willowbrook. 

In January, 2001, the ICC approved SWC911 ETSB’s Wireless Plan and 
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authorized SWC911 ETSB to receive and dispatch all wireless 91 1 calls originating 
within the geographical boundaries of Willowbrook and Clarendon Hills. Attached as 
Exhibit 5 are the ICC letter of authorization and that portion of SWC911 ETSB’s 
Wireless Plan identifying the communities from which SWC911 ETSB would receive and 
dispatch wireless 911 calls. Attached as Exhibit 6 is the ICC’s letter approving DuPage 
ETSB’s Wireless Plan as well as portions of DuPage ETSB’s Plan which specifically 
states SWC911 ETSB and not DuPage ETSB will dispatch wireless 911 calls originating 
within Willowbrook and Clarendon Hills. 

Under the aforesaid circumstances, CMS should distribute directly to SWC911 
ETSB 85 percent of all the surcharge funds collected from zip code 60514 and 70 percent 
of the total surcharge funds collected from zip code 60527. 

DuPage ETSB’s argument in support of the distribution it has requested from the 
subject zip codes is as  follow^:^ The Illinois Legislature intended, as evidenced by the 
provisions of the Wireless Act, to direct CMS to pay wireless surcharge grants from all 
zip codes within any particular PSAP’s wireline responsibility. This area of wireline 
responsibility is referred to by DuPage ETSB as a “footprint.” DuPage ETSB’s wireline 
“footprint,” according to DuPage ETSB, includes Willowbrook and Clarendon Hills, 
since DuPage ETSB had the responsibility for those Villages’ wireline 91 1 calls.“ 

DuPage ETSB’s position simply has no merit. DuPage ETSB relinquished its 
responsibility for both Willowbrook and Clarendon Hills when it turned over that 
responsibility to SWC911 ETSB pursuant to the contract and amended contract (Exhibits 
2 and 3 )  and submitted a Wireline Plan which caused the ICC to enter Orders of 
Authority designating SWC911 ETSB as the sole PSAP responsible for wireline 91 1 
telephone service to both Clarendon Hills and Willowbrook. (Exhibits 1 and 4) The 
footprint which includes Clarendon Hills and Willowbrook comes from SWC911 ETSB’s 
foot and not DuPage ETSB . 

A review of the Wireless Emergency Telephone Safety Act, 50 L C S  7.5111 et seq., 
(‘Wireless Act”) indicates the Illinois Legislature intended CMS to pay wireless 
surcharge funds to the PSAP which has the actual and current responsibility, as 
designated by the ICC, to directly receive and dispatch wireline 91 1 telephone calls for a 
geographical area within one or more zip codes. The wireline “footprint” is not what 
could have been, e.g. DuPage ETSB could have received and dispatched wireline 91 1 
calls from Willowbrook and Clarendon Hills, but what actually occurred, Le. SWC911 
ETSB currently has the sole responsibility to directly receive and dispatch wireline 91 1 
calls originating from Willowbrook and Clarendon Hills. Because SWC911 ETSB is the 

’DuPage ETSB presented this argument during the informal hearing conducted on April 
4,2002, which was attended by officials/agents of CMS, ICC, DuPage ETSB and SWC911 
ETSB. 

‘A review of the available transcripts of the Legislative debate over the Wireless 
Act reveals no support for DuPage ETSB’s position that initial responsibility as opposed 
to actual, current responsibility is the benchmark for distribution by CMS. 
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only PSAP authorized by the ICC to directly receive and dispatch wireline 91 1 calls for 
Willowbrook and Clarendon Hills, and SWC911 ETSB is currently receiving and 
dispatching the wireless 911 calls originating in Willowbrook and Clarendon Hills in 
accordance with the authority granted to it by the ICC, SWC911 is entitled, as mandated 
by the intent of the Wireless Act, to receive the wireless grants amibutable to 
Willowbrook and Clarendon Hills. This position is supported by Section 25 of the 
Wireless Act (50 ILCS 751/25) which clearly sought to resolve disputes involving 
overlapping jurisdiction by determining the current percentage of wireline access lines 
serviced by each PSAP involved in the dispute.5 

The ICC has designated SWC911 ETSB as the PSAP to receive and dispatch 
wireless 91 1 calls emanating from Willowbrook and Clarendon Hills. Both Willowbrook 
and Clarendon Hills desire SWC9 11 ETSB to directly receive and dispatch all wireless 
91 1 calls originating within their respective borders. See the Resolutions passed by both 
municipalities and attached hereto as Exhibits 7 and 8. Willowbrook and Clarendon Hills 
concur in SWC911 ETSB's position set out in this position letter and agree that SWC911 
ETSB and not DuPage ETSB should receive the wireless surcharge funds Collected from 
their communities. Willowbrook and Clarendon Hills are members of SWCD and 
contract members of SWC911 ETSB and want the associations to which they belong and 
financially support to directly receive and dispatch both their wireline and wireless 91 1 
telephone calls. These governments demand seamless 91 1 telephone service from a single 
provider for both wireline and wireless 91 1 calls originating from within their boundaries. 
The Illinois Legislature intended that seamless 91 1 telephone service be provid;d 
throughout Illinois. Anything less defies common sense and poses a safety risk. 

For all the reasons stated herein, CMS must distribute to SWC911 ETSB 70 
percent of the wireless surcharge funds deposited and to be deposited in the WSEF from 
zip code 60527, which represents the wireless surcharge funds collected and to be 
collected from Willowbrook and Burr Ridge. Also, CMS must distribute to SWC911 
ETSB 85 percent of the wireless surcharge funds deposited and to be deposited in the 
WSEF from zip code 60514 representing the wireless surcharge funds collected and to be 
collected from Clarendon Hills. These wireless funds must be distributed directly to 
SWC911 ETSB and not frst  to DuPage ETSB to be transferred by DuPage ETSB to 
SWC911 ETSB. 

0 

0 

'SWC911 ETSB recognizes that the Master Street Address Guide ("MSAG") is not 
capable of identifying each address in a particular area which has one for more access lines, but it 
would appear the drafter of the Wireless Act believed the MSAG would provide such detailed 
information. Accordingly, the intent of the Legislature was that the PSAP which currently 
receives and dispatches wireline 91 1 calls in a particular area should also receive and dispatch 
wireless 91 1 telephone calls for the same area and receive the surcharge grants attributable to that 
area. 

%ee both Resolutions attached as Exhibits 7 and 8 which state that routing wireless 911 
calls to SWC911 ETSB originating in Willowbrook or Clarendon Hills by the DuPage Sheriff, 
instead of allowing SWC911 ETSB to directly receive those 911 emergency calls, will likely 
result in some callers being disconnected precluding SWC911 ETSB from ascertaining the type 
and location of the emergency from those disconnected callers. 
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Should you require any additional information, please notify me and I will provide 
it to you. 

Very truly yours, 

WDS/m 
EnclosuresExhibits 

William D. Shanley 
Secretary, Southwest Central 9-1-1 System 

Under penalties as provided by law pursuant to Section 1-109 of the Code of Civil 
Procedure, the undersigned certifies that the statements set forth in this instrument are 
true and correct, except as to matters therein stated to be on information and belief and as 
to such matters, the undersigned certifies as aforesaid that he verily believes the same to 
be true. 

WilliamD. Shanley tc ' 
Secretary, Southwest Central 9-1-1 System 

cc: Mayor Gerald Bennett, Chairman, SWCD and SWC911 Board of Directors 
Chief Brian Leahy, President, SWC911 Executive Committee 
Chief Paul Madigan, President, SWCD Executive Committee 
Mr. Bernard Oglietti, Village Administrator, Willowbrook 
Mr. Joseph Breinig, Village Manager, Clarendon Hills 
Mr. Robert Heap, Chairman, DuPage ETSB 
Ms. Nancy Hauptman, Staff Attorney, DuPage ETSB 
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Soit.tiwust C c n t r s I  <I-1-1 Syctriil, 
I1 l i no i r ;  

r e c i c i n n  foi appxoviil  of .I 9-1-1 : 
Emcrgcncy 'rc:cptlonn 1iumi;rr 
S y st c in. 

92-0069 

gxg 

By Lhc C c m i c s i o n :  

On March 2 ,  1,992,  t h c .  Souchwonc C c n t r a l  9-1-1. System, I l l i n o i s  
("L'eci t ioi icr")  f i l e d  .I v o r i t ' i a d  P c t i t i o z l  vi :Y t h e  111inois Commcrcc 
C o r w i s i o t t  {"commission")  s e e k i n g  a u t h C r i z J t i o n  t o  operate an 
nrlhanct.d "9-1-1" smcrqcncy r a p o r t i n q  s y s t c n ,  s e r v o d  by I l l i n o i s .  
n n l l  'I 'e?wllone company ("IRT'') . 

I n  its P e t i t i o n  P e t i t i o n c r  r cquco tod  D w a i v c r  o i  t h e  hearirlcj 
p r o c e s s  in t h i s  nattcr  and has s u b m i t t c d  t h e  r e q u i s i t e  vcri f ie .d  
st,at.emcntG i n  s i l p p o r t  of its request. N o t i c e  o€ t h e  f i l i n g  was 
p u h l i s h c d  i n  ?.hi3 Southtown Econcn l s r  Ncwspapcr o n  Septcnlber  23, 2 4 ,  
2 5 ,  2 6 ,  2 7 ,  2'3 and 30 and OctobOr 1, 2 and I. 1991. The record 

Conmis.r.iori, h a v i n g  reviewud t h e  Petition and accompanying 
i n n K ~ r L a l s ,  qrarrtr, P e t i r . i o n c r ' s  \ @ q u e s t  t o  waivc a h e n r i n g  on Ptlr 
p r - o ~ o s c d  mocli.I ied p l a n .  

Rccogniz ing  t h a t  i t  was i n  * !  L: p u b l i c  iilterest t o  s h o r t e n  t h e  
time rrquircd Cor J p e r s o n  t o  r a q u c s t  ana rcccive emcrqency a i d .  
the I 1  1 i t iu i s  L c q i r l a t u r e  e n a c t c d  c e r t o i n  l e g i s l a t i o n  e n t i t l e d  Chc 
Elan-ryency Telephone  Syeten Act ( the  "Acr"). Thn p u r p o e c  of the A c t  
is " t o  establish t h e  number '9-1-1' as t h c  p r imnry  cmerqency 
e c l e p h o n r  nunber  t o r  use i n  t h i s  S t a t e  and t o  encourage  u n i t s  of 
loo01 qovernmcnr, and c o i ~ l i n a t i o n s  ot such  u n i t s  t c  dCVelOp and 
1 n.$)rnve ~..mcrgcncy communication p r o c u d u r e s  and t 'aciliclcr; i n  such 
o m a i ! i w r  a x  t o  hr? a b l c  LO q u i c k l y  respond t o  nny person c a l l i n g  the 
t r l o p h o n r  ninnhcr '9-1-1' s c c k i n q  policc, f i r e ,  m a d i c s l ,  resew. and 
orhc r  c n a r y s n c y  s e r v i c e s . "  

The! C<.mmisr;ion, w i ~ t i  chc advice and a c G i s t a n c e  of t h e  1 l l i n o i . s  
nccorrtay General, is a u t t i o r i r c d  to  c o o r d i n a t e  thc i n ~ y l s m c n t a t i o n  of  
s y s t e m s  e s t a b l i s h a d  nndar  t h c  A c t .  I n  order t o  s ecu re  compl iancQ 
w i t h  t h e  cechnic .71 and op ixa t iona l  s t an t ln rdz  for t h e  dcvc lopmcnt  c l  
I r r s J l  aqcncy :;ystcme, the. Act capowors the Commission t o  approve  at. 
disappr 'uve plans s u h i c L w J  by 'the c , u t r l i c  a g e n c i e s .  

P:.!cr'ur,nt EO tlic provision:;  of :he A c t ,  p e t i t i o n c r  submit tccj  
I ( : ? ,  p l d r i  [or L h @  dr.tplemc.riLat.ion o f  ;in Cnhanccd ''!)-l-l" Cn\cl:'jCnC'i 

%how.; :tiat n o  o b j c c t i o n s  wcrc m-da t o  t h e  P e t i t i o n .  'The 

.. 



r 

t .  

! a: 

,JUN-18-02 TUE O1:20 Pb ICC-CHIEF CLERK F H A  NU. L I l 3 ~ ~ 1 u u i d  
, ~ -_. -....-..- .1. ;7<x-y-;,( <.$ . , " * * - . , ~ r . . ~ r ? , ~ - ~ ~ ~ ~ ~ ~  .7 

92-0069 

r n p o r t i i r q  sysccm o p p l i c a h l e  to zcvcn crchanqcs of I B T ,  L i s t e d  in 
Llxlri!Iie 5 of chc I'eiit i u n ,  Apptupriate p a r t i c i p a n t  aq rccmen t s  h,l'Jo 
b:wi ex~r:uEerl between P c t i x i o n c r  and chc p a r t i c i p a t i n g  JqCnCieS. 

'ole toto1 l and  arc2 roc tho proposed s y s t c m  is o p p r o r i n a c r l y  
70.1 square mile% and hns a n  e v t i m a t c d  p o p u l a t i o n  of 1 3 2 , 6 6 1 .  The 
proposed ''9-1-1" cnergcncy reporting syatom w i l l  s c r v e  a11 o r  part 
<.it' t h n  i ' d l o w i n q  a q e n c i c s '  t e r r i t 0 r i e . s :  

H l u c  Iri l imd Pire and Poli ,zc  Deparcrnsnts,  Chicago R:dr)c Fire 
dnd P o i i c c  Q c p n r t m c n t s ,  Dimoor F i e c  and Pol ice  Departments ,  
Lcrnant Pol  i c n  Ocpartrnerit:. P > , i o s  ! k ! g h t s  P o l i c e  UepdrtIWnt., 
\'a 10s I l i l l s  Police Ocpartm<:,>t, m l o s  Park  Police Department ,  
P o s c n  Fir= a n d  ~ o l l c e  ~apar t i i i en ts ,  Worth F i r e  and P o l i c e  
D c p a r t n c n t s ,  wi . l loubruok P o l i c e  ocpa r t inen t ,  Lemont Firc 
t 'rntcc.t.ion n i s t r i c t ,  Palon Firc P r o t e c t i - : i  D i s t r i c t ,  P a l c s  
Irciyficr; Fisc r r . o t e c t i o n  a i s t r i c c ,  North Pa. s Fire P r o t e c t i o n  
u i s t r i c t .  I l l i n o i s  Statc I'olicc Districts 1, 4 ,  and 15 ,  Cook 
Coun ty  S h e r i f f ,  W i l l  County Sheriff, DuPogo County S h e r i f f ,  
MOL-ainc V a l l c y  Community C o l l c g e ,  Cook County F o r e s t  Preserve 
und P l e t r o p u l i t a n  s a n i t a r y  District. 

P c t i t i o n f r  pro,?oscs t o  n a i n t n i n  a PSAP at 7611 Wcst C D l l C C p  
Ih-ivc,  Paloc KciqhCb, I l l i n o i s .  'The systcm t o  bc i n s t a l l e d  is an  

'r-.nhiinc.ccl "9-1-1" s y s c e n .  C a l l s  w i l l  b.2 dispatched t o  t h c  v a r i o u s  
p u b l i c  s a f o c y  ,iqcncier; i d e n t i  f i c d  i n  rlia p r c c c d i n q  p a r a g r a p h .  I n  
l l h C  e v e n l :  a c a l l  i s  rccc ivcd  f a r  any  agency, o u t s i d e  t h e  
j u r i s d i c t i o n a l  b s u n d u r i c r  of t h c  p a r t i c i p a t i n g  a g e n c i e s ,  thc system 
w i l l  lidve Lhc a b i l i t y  t o  t r a n s f a r  t h e  ' a l l  t o  t h o  p r o p e r  agency V i , ?  
radio communication or a t .c lcphono ~ 1 1 .  f.0 t he  r c s p e c t i v c  aqencv.  

' The syetniil w i l l  also cmp1.oy hutL-'.cic Numbcr I d c n t i f i c a t i o l i ,  
RUt0 i ;r : tL iC L o c a t i o n  I d w t i f  i c a t i o n  and S c l c c t i v e  Routiriq and Forced 
U i u c o n n e c t .  Thcsc fea tures  w i l l  allow di.spatcl i  p e r s o n n n l  t o  
inmcdiat.ely i d e n t i f y  thc c n l l e r ' c  telephone nuniber and address i n  
Lhe c v c n t  ctmc C I i c  c a l l e r  is u n a b l e  t o  conmunica tc  inSorrnati.on t o  
i t  i x p a t c h  te lepl iona personnel. 

P 'y 

The s y s t c n  i:i funded by a mi rcha rqc  vhj,ch was npprovcd by the 
v o t e r s  o r  clle Commoniticc t o  I)c r;crvcd by P c t i t i u n o r .  

l'hc Cornmikcion, hav ing  cvnt;idarnd r h c  ent ire  r c e o r d  h c r c i n  and 
l x i n q  Lull)' arlviscd i n  t n c  prcmiscs, is v f  t h c  o p i n i o n  and f i n d s  
t h a t :  

I L )  r e t i c i o n o r ,  Sautliwest Ccnt t .nl  9-1.-1 System, r l l i n o i s ,  is 
il p t r b l i c  Jgtmcy w i t h i n  t h e  meaning o f  Section 2 . 0 1  of t h c  
Exnerqlency Telephone Systcm n c r ;  

- 2 -  
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t t m  C Q m m i s o i o n ,  p i i rmiant  t o  t h &  p r o v i s i o n s  ol t h e  A c t .  
hds  j u r i s d i c t i o n  OVCI'  P f t i t i o n c r  and uC C h C  s u h j c c t  
muttnr  hereor;;  

t h e  Caccs set ; o r t h  . in  t.1i.e p r e l a t o r y  p o r t i o n  o f  t h i s  
o r d e r  Are supj ioctcd by t h c  record and nra  heraby  adoptod 
at: f i n d i n q ;  of fas:L; 

t h e  plan s u l m i c r e . ' l  by F c c i r l o n c r  f o r  t h c  i m p l a n e n c a t i o n  
of a "9-1-1" eserqemcy reporting syscnm app1, icabia r r  ~ h c  
s e r v i c c  arc,> p r c v i o u s l y  I?cnr%,t:,d is an cnhanccd r y s t e a  
65 s :p~?c i , f i nd  by t he  Act; a a t h o r i z a t i o n  s h o u l d  be g r a n t e d  
t o r  s a i d  p l ~ n  t o  he  put. i n t o  s c r v i c c  c f f c c t i v c  Mnrch 2 5 .  
1992 or 3s doon c t in re . a f t c r  2:. p r a c t i c a b l c ;  

) o i n r  powers aqrocnunts,  t oge t .he r  w i t h  any amcndmenta 
t t i e r c c o ,  anon9 p u b l i c  iqencics w i t h i n  t h e  "9-1-1" 
cmarqcncy r e p o r t i n g  systc-m, and among p u b l i c  agencies and 
p i l h l i c  s a t c t y  ac jenc ics  which are p a r t  of d i f f e r e n t  
systems bill' whouc j u r i s d i c t i o n a l  b o u n d n r i e s  a r c  
c o n t i g u o u s ,  ;hould bc c n a x c c l  i n t o  and c o p i e s  t h e r e o f  
f i l e d  w i t h  t h i s  cnmais3 ion  and t h c  I l l i n o i s  A t t O r n e V  
General;  cc:rcif,iad n o c i f i c n t i o n  U C  ctic c o n t i n u a t i o n  of 
s u c h  agrcamontc; sRo~ilfl  bL! iiladc among Chc i n v o l v e d  p a r t i e s  
a n n u a l l y ,  and c o p i n s  o f  the annu:ll c e r t i f i e d  n o t i f i c a t i o n  
o i  c o n t i n u i n g  ogreemcntcs s h o u l d  bo f i l c d  w i t h  chis 
Coinniss ion and t h c  II I iiioi:; i.:tornriy Gclncl.rcll p r i o r  t o  t h c  
31st day of Janu. i ry  of nach s t .ccccdinq ycar; 

t h e  a u r h o r i z a t l u n  h e r c i n  qr ,n to t .  s h o u l d  b c  s u b j u c r  TC 
r e t l t i u n e r  complying promp.', u i t n  a l l  r u l e s  and 
regulations rclatinq t o  "9-1-1" emergency S C r V i C C  
promulgatnrl  o r  t u  be p r u m u l g d t c d  by t h e  Commission; 

r a r c s  f o r  t h e  '19-1-1" cmcrgcncy s e r v i c e  h c r a i n  n u t h o r i z e d  
s h o u l d  be t h a  nppropriC3tc tclcphunc public u t i l i t y ' s  
n p p l i c a b l c  rntcc. now i n  r t r u c t  or 6uch o c h e r  r i i t c s  a 5  may 
be Iioreitf tcr ilpprovccl by t h c  Commission. 

IT IS 1'llIXEFOnE ORDERED t h a t  t h e  p l a n .  submiLCad. by t h e  
r e t  it.ioncr, Sau thwcs t  c e n t r a l  8-1-1 Sys tcm,  Illinois, f o r  t h e  
i n p l c m c n ~ i i C . i o n  ul' e " 7 - 1 - 1 "  nmnrqcncy' r e p o r t i n g  sys t cm,  a p p l i c a b l q  
t o  tho cer tain cxchanqcc. of I l l i n o i s  Bell Telephone  Company 8 5  
i d c r i t i f l n d  i n  I? r t l ih ic  5 t.o thc P c c i t i o n ,  b c ,  and it is h e r e b y .  
a u t h r i I i z e d  c f f e c t i . v n  March 2 5 ,  1 9 9 2  or ,as coon t h e r e a f t e r  a 5  
pr .~c t  i r:;rblc. 

i 'r  LS WR'fHtl< ORDERED t h a t  t h e  ratnr .  for r a i d  authorized 
!it?rv ice tiha I 1  h e  thc appropr 1 I? t.a l:e 1 ecoliln:uii i c a t  i o n s  carr i er  ' !i 

.. 4 .  
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applicahlr: r a t e s  now i n  nffect, or s u c h  o t h e r  r a t e s  as may 
P r E r C n f t P r  Le approved hf :hc commission. 

l'T IS FURTIIER ORDERED t h a t  t l l C  n u ? h o r i r a t i o n  h e r e i n  g r a n t c d  is 
S U l j C C r :  eo Pe t i t ioner  complyinq prompt ly  wi th  a l l  rules and 
r n y u l o t i o n s  r e l a t i n g  to  "9 -1-1"  emcrqcncy service promulgated or t o  
lie: pcoinillrjatetl by t h o  Commission. 

IT 15 FGRTHPR ORDERPD t h a t  j o in t .  powers agreemen t s  togothol '  
w i t h  any : rm@nrlmmtf  C h e r c t o ,  dcsctibed i n  Finding ( 5 )  h a r c o t ,  s l ~ n l l  
bc f n t e r f d  i n t o  and copies t h c r c o f  f i l e d  wi th  t h i s  comaission and 
thc I 1 1  irioia A t t o r n e y  Ggncra! ,  c z r t i f i e d  n o t i f i c o t : o n  of the 
c o n t i n u a t i o n  a t  such J.grccmc:t:; .?r.alL. be made a n n u a l l y  alnong the 
i n v o l v a d  parries, and copies OE the  a n n u a l  certified n o t i f i c a t i o n  
a[  cank inu in r j  aq rcemen t s  s h a l l  be f i l e d  w i t t i  t h i s  Comnission a n d  
t h c  I l l i n o i R  h t t o r n c y  Goncral  p r i o r  to the? 31st day or J a n u a r y  o f  
each succeeding yrr.ar. 

Liy W d C r  <if the C o m m i s s i o n  t h i s  l a t h  day of March, 1492. 

(SIGNED) ELI,EN C. C M i G  

Chairman 

(S E A LI 
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RESOLUTION ETS-0004-91 

CONTRACT BETWEEN TIIE SOUTHWEST CENTRAL 9-1-1 SYSTEM 

AND THE DUPAGE COUNTY EMERGENCY TELEPHONE SYSTEM 

BOARD FOR ENHANCED 9-1-1 EMERGENCY TELEPHONE SERVICE 

WHEREAS, Illinois Revised Statutes, Chapter 134, 
Paragraph 4 5 . 3 ,  provides that municipalities and counties 
are authorized to pass an ordinance to impose a monthly 
surcharge imposed on billed subscribers of network 
connection provided by telecommunication carriers engaged in 
the business of transmitting messages by means of 
electricity originating within the corporate limits of any 
municipality or county for the purpose of installing Or 
improving a 9-1-1 Emergency Telephone Service; and, 

WHEREAS, the majority of voters of the County of DuPage 
approved the question on April 4, 1989, to allow the 
residents within the corporate boundaries of the County Of 
DuPage, to impose a monthly surcharge on billed subscribers 
of network connection provided by telecommunication Carriers 
f o r  purposes of installing or improving a 9-1-1 Emergency 
Telephone Service; and 

WHEREAS, pursuant to the April 4, 1989, referendum, the 
County of DuPage has collected the 50 cent monthly surcharge 
imposed on billed subscribers of network connection provided 
by telecommunication carriers from the residents of the 
County of DuPage commencing November 1, 1989. 

WHEREAS, the Village of Willowbrook is a member of the 
DuPage County Emergency Telephone system Board and Southwest 
Central Dispatch, an intergovernmental association; and 



a 

9-1-1 

WHEREAS, the Southwest Central 9-1-1 System and the 
County of DuPage have determined that there presently exists 
a need for installing or improving the 9-1-1 Emergency 
Telephone System which will serve all the residents within 
the Village of Willowbrook; and 

WHEREAS, the DuPage County Emergency Telephone System 
Board is desirous o f  obtaining E-9-1-1 emergency dispatch 
service from the Southwest Central 9-1-1 System on behalf of 
the Village of Willowbrook. 

NOW, THEREFORE BE IT RESOLVED THAT, the Chairman Of the 
DuPage County Emergency Telephone System Board is hereby 
authorized to enter into the Contract (attached hereto and 
made a part hereof) ; and 

BE IT FURTHER RESOLVED THAT copies of the foregoing be 
sent to the Treasurer - ATTN: John Novak; Southwest Central 
9-1-1 System, 7611 W. College Dr., Palos Heights, 111. 
60463-1008; DuPage County Emergency Telephone System Board 
c/o DuCom - ATTN: Ted Vratny; and Illinois Bell Telephone 
- ATTN: Ron Zook c/o DuComm. 

, 1991, in Enacted this I$'& day o f  %L 

Wheaton, Illinois. 

ATTEST: 
I 
\ 

Robert Sauer, Chairman 
DuPage County Emergency 
Telephone System Board 
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CONTRACT BETWEEN THE SOUTHWEST CENTRAL 9-1-1 SYSTEM 
AND THE DUPAGE COUNTY WERGENCY TELEPHONE SYSTEM 

BOARD FOR ENAANCED 9-1-1 EMERGENCY TELEPHONE SERVICE 

THIS AGREEMENT is made and entered into this 

between the DUPAGE COUNTY EXERGE6CCY TELEPHONE SYSTEM BOARD, 
an appointed board pursuant to statute, and SOUTHWEST 
CENTRAL 9-1-1 SYSTEM, an intergovernmental Cooperation 
association. 

/8-d day of Cbl&/ , 1991, - 

WHEREAS, Illinois Revised Statutes, Chapter 134, 

Paragraph 45.3, provides that municipalities and counties 
are authorized to pass an ordinance to impose a monthly 
surcharge imposed on billed subscribers of network 
connection provided by telecommunication carriers engaged in 
the business of transmitting messages by means of 
electricity originating within the corporate limits of any 
municipality or county for the purpose of installing or 
improving a 9-1-1 Emergency Telephone Service; and, 

WHEREAS, the majority of voters of the County of DuPage 
approved the question on April 4, 1989, to allow the 
residents within the corporate boundaries of the County of 
DuPage, to impose a monthly surcharge on billed subscribers 
of network connection provided by telecommunication Carriers 
for purposes of installing or improving a 9-1-1 Emergency 
Telephone Service; and 

WHEREAS, pursuant to the April 4, 1989, referendum, the 
County of DuPage has collected the 50 cent monthly surcharge 
imposed on billed subscribers of network connection provided 
by telecommunication carriers from the residents of the 
County of DuPage commencing November 1, 1989. 
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WHEREAS, the Village of Willowbrook is a member of the 
DuPage County Emergency Telephone System Board and a member 
of Southwest Central Dispatch, an intergovernmental 
cooperation association which provides combined public 
safety telecommunications communications. southwest Central 
Dispatch and Southwest Central 9-1-1 System are separate 
intergovernmental associations; and 

WHEREAS, Southwest Central Dispatch and the County of 
DuPage have determined that there presently exists a need 
for installing or improving the 9-1-1 Emergency Telephone 
System which will serve all the residents within the Village 
of Willowbrook; and 

WHEREAS, the DuPage County Emergency Telephone System 
Board is desirous of obtaining E-9-1-1 emergency dispatch 
service from the Southwest Central 9-1-1 System on behalf of 
the Village of Willowbrook. 

NOW, THEREFORE, based upon the above premises, the 
conditions set forth below and other good and valuable 
consideration, the receipt and sufficiency of which is 
hereby acknowledged, the parties hereto agree as follows: 

I. E-9-1-1 Service 
The Southwest Central 9-1-1 System shall provide 9-1-1 
emergency telephone service to the Village of 
Willowbrook and all of its residents within the 
boundaries of the Village of Willowbrook pursuant to 
the terms of this Agreement. For purposes of this 
provision, Enhanced 9-1-1 Emergency Telephone Service 
shall include, but it is not necessarily limited to, an 
Enhanced 9-1-1 System with ANI (Automatic Number 
Identification) and ALI (Automatic Locat ion 
Identification) and Selective Routing, along with all 
equipment necessary for compliance with the provisions 
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2. 

3 .  

of 83 Illinois Administrative Code, Part 725, Standards 
of Service Applicable to 9-1-1 Emergency Systems 
(General Order 207). It is the intent of the parties 
hereto that the Village of Willowbrook shall not be a 
member of Southwest Central 9-1-1 System. However in 
accordance with this contract, Southwest Central 9-1-1- 
System will provide to the Village of Willowbrook the 
same services and equipment that it provides to the 
members of Southwest Central 9-1-1 System. 

SURCHARGE 
The DuPage County Emergency Telephone System Board, 
hereby agrees and authorizes the DuPage County 
Treasurer to transfer funds collected pursuant to the 
monthly surcharge imposed on billed subscribers of 
network connection provided by telecommunication 
carriers pursuant to the referendum approved by the 
voters of DuPage County on April 4, 1989, and within 
the Village of Willowbrook. Pursuant to the Ordinance 
(OFI-03a-89 enacted by the DuPage County Board on 
October 10, 1989) imposing the 50 cents per month on 
billed subscribers of network connection provided by 
telecommunications carriers and minus the 3% deducted 
from the gross amount of the surcharge collected to 
reimburse the telecommunications carriers for expenses, 
the DuPage County Emergency Telephone System Board 
shall remit at the rate of 32.5 cents per month on 
billed subscribers of network connection provided by 
telecommunications carriers commencing for collections 
made May 1, 1991, to the Southwest Central 9-1-1 System 
on a monthly basis for payment for 9-1-1 emergency 
services provided to the Village of Willowbrook. 

COMPUTATION OF SURCHARGE 
Computation of the funds collected pursuant to the 
monthly surcharge imposed on billed subscribers of 
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4 .  

5. 

network connection telecommunications carriers in the 
Village of Willowbrook shall be based on the number of 
access lines in the Village of Willowbrook as of May 1, 
1991. The computation of funds collected pursuant to 
the monthly surcharge imposed on billed subscribers of 
network connection on telecommunications carriers in 
the Village of Willowbrook shall be reviewed annually 
every August, commencing August 1, 1991, and every year 
thereafter. The basis of computation of funds shall be 
the Illinois Bell's records pertaining to the number of 
access lines in the Village of Willowbrook during the 
month of August. Any and all modifications to the 
computation of funds collected pursuant to the monthly 
surcharge in the Village of Willowbrook (based on 
increased or decreased number of access lines) shall 
take effect on December 1 of each year following the 
August 1 review. Said areas shall be updated to 
include any and all annexations to the Village of 
Willowbrook. 

MASTER STREET ADDRESS GUIDE 
The DuPage County Emergency Telephone System Board 
shall be responsible for maintenance of the master 
Street address guide (MSAG) for the Village of 
Willowbrook. 

ILLINOIS BELL MONTHLY LINE CHARGE AND INITIAL 
INSTALLATION COST 
The DuPage County Emergency Telephone System Board 
shall also be responsible for payment of the monthly 
phone line charges and the initial installation costs 
from Illinois Bell Telephone to the DuPage County 
Emergency Telephone System Board on behalf of the 
Village of Willowbrook. In the event, the monthly 
phone line charges from Illinois Bell Telephone shall 
increase or decrease, the DuPage County Emergency 
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a 

6. 

7. 

a .  

9. 

Telephone System Board reserves the right to request a 
modification to the terms of this Agreement pursuant to 
the provision of Paragraph 11 herein. 

A N I ,  ALI, SELECTIVE ROUTING 
The Southwest Central 9-1-1 System shall provide 
Automatic Number Identification ( A N I ) ,  Automatic 
Location Identification (ALI) and Selective Routing to 
the Village of Willowbrook no later than the 
implementation date for Enhanced 9-1-1 for the majority 
of the members of the Southwest Central 9-1-1 System. 

THIRD PARTY BENEFICIARY 
The Southwest Central 9-1-1 System and the DuPage 
County Emergency Telephone system Board shall be 
governed by and comply with the terms of this Contract, 
and the parties hereto agree to take whatever action 
may be necessary to be so governed and to comply with 
the terms of this Contract. The Village of Willowbrook 
shall be a third party beneficiary hereto. 

TERM 
The term of this Contract shall be concurrent with the 
membership of the Village of Willowbrook in Southwest 
Central Dispatch. In the event, the Village of 
Willowbrook shall no longer be a member of southwest 
Central Dispatch, this Contract shall be deemed null 
and void. All monies due and owing the Southwest 
Central 9-1-1 System shall be paid until the date 
certain upon which the Village of Willowbrook is no 
longer receiving E-9-1-1 dispatch service from the 
Southwest Central 9-1-1 System. 

CANCELLATION AND TERMINATION 
This contract may be cancelled by either party for any 
reason upon sixty (60) days written notice to the other 
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party. Said written notice shall be either delivered 
personally or mailed by certified mail, return receipt 
requested, to the party at its address set out in 
paragraph 10 of this contract (or amended address as 
provided for in paragraph 10). In the case of mailing, 
the date of mailing shall be deemed effective date 
notice was tendered in accordance with this paragraph. 
All monies due and owing Southwest Central 9-1-1 System 
shall be paid until the date certain upon which the 
Village of Willowbrook is no longer receiving E-9-1-1 
dispatch service from the Southwest Central 9-1-1 

System. 

10. NOTICES 
All notices under this contract from one party to the 
other shall be in writing and be personally delivered 
or mailed by certified mail, return receipt requested 
to the address listed below. In the case of mailing 
the date of mailing shall be deemed the effective date 
of notice under this contract. 

DuPage County Emergency Telephone System Board 
421 N. County Farm Road 
Wheaton, Illinois 60187 

Southwest Central 9-1-1 System 
7611 W. College Drive 
Palos Heights, Illinois 60463-1008 

Either party may change the address it desires to 
receive notice under this contract by notifying the 
other party in writing either by personal delivery of 
notice or by mailing said notice by certified mail, 
return receipt requested. 

- 

11. EFFECTIVE DATE 
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This Agreement shall be effective when signed by the 
the DuPage County Emergency Telephone System Board and 
the Southwest Central 9-1-1 System. This Agreement may 
be modified only upon the consent of both the DuPage 
County Emergency Telephone System Board and the 
Southwest Central 9-1-1 System. In order for said 
modification to be effective, said modification must be 
in writing and signed by an authorized representative 
of the the DuPage Emergency Telephone System Board and 
an authorized representative of the Southwest Central 
9-1-1 System. 

IN WITNESS WHEREOF, the undersigned parties caused this 
Contract to be duly executed and attached herewith is a copy 
of the resolution of the DuPage County Emergency Telephone 
System Board authorizing the signing official to execute 
this Contract. This document may be signed in duplicate 
originals. 
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SIGNATURES 

Southwest Central 9-1-1 System 

Title: Chairman 

ATTEST : 

Title: kecretary 
Date: JlIAC4, I W \  

DuPage county Emergency 

By: 
Title: Chairman, Emergency 
Telephone System Board 

ATTEST : \ 

Title: Secreta- 
Date: a \ 0 .  144 I 

I 
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WHERBAS, 50 ILCS 750/15.3, prwidea that municipalities and 
counties arc authorized to paes an ordinance to impose a monchly 
surcharge imposed on billed eubscribere of network connection 
provided by telecommunication carriers engaged in the business of 
cranmltting messages by means of electricity originating within the 
corporate limite of any municipality or county for the purpose Cf 
installing or improving a 9-1-1 Emergency Telephone Servlcer Md 

WEREAS, the majority of wters of the County of  OuPag0 
approved the question on April 4, 1969, to allow che residents 
within the corporate boundariee of the County of DUPag8r tc iTiQOae 8 

monthly surcharge on billed subscribers of network connection 
provided by telecommunication carriers for purpoeee of installing or 
iwroving a 9-1-1 Emergency Telephone Service1 and 

WHEREIS, pursuant to the April 4 ,  1989, referendum, the County 
of DuPage has collacted the SO cant monthly surcharge impcsed On 

telecommunication carriers from the residents of the Couzty of 
DuPagc comancing November 1, 19891 and 

billed oubacribere of n e t a r k  connaccion provided by 

WHEREAS, =he Village Of Willowbrook - Police Department ie 
member of the DuPagc county Emergency Telephone System Board and 
Southwest Central Dispatch, an intetgovernmnncal association; and 

h'€IEXBAs, the Village of Clarendon W i l l s  - Police Deportment and 
Fire Departmenc is a member of the DuPage County Emergency TelcphOne 
Syfitcm Board and SOUthWe6C Central Dispatch, an incergovernmenta1 
association1 and 

WHBREAS, the Southwest Central 9-1-2 System and the County Of 
OuPage have determined that there presently exists a neea tor 
installing o r  improving the 9-L-1 EmergcnCy Telephone System which 
will serve all the rcsidenta within che Village of Willowbrook - 
Police Department and the Village of Clarendon Hillr - Police 
Department and Fire Department1 snd 

desirous or obtaining E-9-1-1 emergency diagatch eervica Zrom the 
Southwest Cencral 9-1-1 System on behalf of the Village 02 
Willowbrook - Police Department and the Village of Clarendon Kill9 - 
Police Department and Fire Department. 

' 

WHEREAS, the DuPagc Cow.ty Emergency Telephone Syacem Board ia 

NO%, Z-BREPORE BE IT RBSOLVEU THAT, the chairman OF the DuPage 
0 

COUnty Emergency Telephone syetsm Board ie hereby authorized to 
enter into the Contracr. (attachad hereto and made a part hereof)r 
and 



BE IT PURTHZR RESOLVBD THAT copier of the foregoing be rent to 
the Treasurer - A m :  John Novak: Sou:hwest Central 9-1-1 Syetem, 
7611 W. College D r . ,  Palos Heights, ill. 6 0 4 6 3 - 1 0 0 8 r  DuPage County 
Bmergency Telephone Syetem Board 421 W .  County Farm Road, Wheaton, 
Illinois 60187 .  

Enacted this day of , 1993,  ir. 97heaton, 
Illinois. 

0 

&&$#&@& . P d  
Barbara R. Purcell, Chairman 
DuPaga County Emergency 
Tclcphona System Board 

AlTEST: 
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THIS AGRE:ZIMENT io made and entered into this first day of June, 
1393, between the DIJPAOB COWTY EP~~RC&NCY TBLX?HO#&I 9YSTBW BOARD, an 
appointed board pursuant to statute. and SOUTHWEST CEYTILAL 9-1-1 
SYSTEM, an intergovernmental cooperation association. 

WUeRBAS, 50 ILCS 750/15.3,  provides that municipalities and 
counties are autharized to pars an ordinance to impose a monthly 
ourcharge imposed on billed iubacribcrs of network connection 
provided by telecommunication carriers engaged in the business of 
transmitting rn.essagcs by m e w s  of electricity originating within the 
corporate 1imi:s of any municipality or county for the purpse of 
installing or improving a 9-1-1 Emergency Telephone Servicer and, 

WEREAS, the majoricy of voters of the County of DuPage 
approved the question on April 4, 1989, to allow the residents 
within the corporate boundaries of the County of DuPage, to impose a 
monthly surcharge on billed s*Jbscrlbets of network zoncection 
provided by telecommunication carriers for purposes of inetalling or 
improving a 9-1-1 Emergency Telephone Service; and 

WHEREAS, pursuant to the April 4, 1989, referendum, the COUntY 
of DuPage has collacted the 5C cent monthly surcharge imposed on 
billed subscribers of network connection provided by 
telecommunication carrier6 from the residents of the Coucty of 
DuPage commencing November 1, 1389. 

0 

WHEREAS, the Village of Willowbrook - Police Department is a 
member of the DUPage County Bnergency Telephone System aoard and the 
Village of willowbrook is a member of southwest Cencral Dispatch, an 
InLergovernmenLal cooperation association which provides combined 
public safety telecommunications communications to its msmbcrs and 
provides public safety tlecommunicationa for the Village of 
Willowbrook's Police Department. Southweec Central Dispatch and 
Swchwest Central 9-1-1 System are 8eparate and distinct 
intergovernmental associationa; and 

WIIERERS, cha Village of Clarendon Hills - Police Department and 
Fire Department is a member of the DuPags County Emergency Telephone 
System Board and the Village of Clarsndon Hills is a menber of 
Southvest Central Dispatch, an intergovernmental cooperation 
aeeociation which provide8 combined public safety talecommunicaCionS 
to its members and provides public safety telecommunications for the 
Village of Clarendon H i l l s '  Police Department and Fira Depa- 9tment I 
Southwest Central Dispatch and Southwest Central 9-1-1 System are 
separate and distinct intergovernmental associations; and 

WHBRBAS, Southwest Central Dispatch and the County of cueage 
have determined that there presantly exists a need for installing or 
improving che 9-1-1 Emergency Telephone System which will serve all 

a 
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the residents within the Village of Willowbrook - Police Departmene 
and the Village of Clarendon Hills -.Police Department and Fire 
Deparcmenc; and 

desiroua of obtaining E-9-2-1 emergency dispatch service from the 
Southwest Central 9-1-1 Syeterh on behalf of che Village of 
Willowbrook - Police Department and the Village of Clerendon HClln - 
Police DepEZKment and Fire Fire DEpBrCment. 

0 

WILEREAS, the DuPage County Emergency Telephone System Board is 

NOW, TKEREFORE, based upon the above premlsee, Che condition3 
eec forth below and other good and valuable consideration, the 
receipt and sufficiency of which fa hereby acknowledged, Khe parties 
hereto agree as follows1 

1. mscIssIoN RBsaLrnIaN BTS-004-91 
Reeolution ETS-004-91, dated April 1.8, 1991, is hereby 
rescinded. 

2, E-9-1-1 SERVICE 
The SOUKhWeSK Central 9-1-1 System shall provide enhancad 9 - 1 - 1  
emergency telephone service to the Village of Willowbrook urd 
a l l  of ita residence wlchin the boundariee of the Village Of 
willowbrook, and to the village of Clarendon Hills and a11 Of 
it5 residents within the boundaries of the Village of Clarendon 
H i l l s  pursuant to the KermS at this Agreement. For purpose8 Of 
Lhis provision, Enhanced 9-1-1 Emergency Telephone Service 
8hall include, but it is ME necessarily limited to, an 
Enhanced 9-1-1 System with ANT (Automatic Numbar 
Identification) and ALI (Automatic Location Identification) and 
Selective Routing, along with all equipment ncceasary for 
compliance with the provisions of 83 Illinois Administrative 
Code, Part 725. Standards of Service ApQlicable CO 9-1-1 
Xmergency Systems [General Order 207) a3 now enacced or 
hereafter amended. Tt is the intent of the parties hereKO that 
the Village of Willcwbrook and the village of Clarendon Hi116 
shall not be members of Southwest Central 9-1-1 System. 
However in accordance with this contract, Southwest Central 
9-1-1 System will provide t o  the Village of Willow3rook and the 
Village of Clarendon Hills t h e  same eervicee and equipment that 
it provides to the members of Southwest Central 9-1-1 Syatem. 

3 .  SURCHARGE 
The DuPaga County Emergency Telephone Syetem Board, hereby 
agreee and authorizes Khe DuBage county Treasurer to transfer 
funds CollecKed pursuant t o  the monthly surcharge imposed on 
billed eubecribera of network connection provided by 
telecommunication cerriers pursuant to the referendum approved 
by ths vatera of &Page County an Agril 4, 1989, a?d within the 
Village of Willowbrook and the Village oC Clarendon H i l l s .  
Pursuant to the Ordinance ( O X - 0 3 a - 8 9  enacted by the DuPage 
County Board on October 10, 19B9) imposing the 50 cents per 
month on billed eub6cribcrs of network connection provided by 
~Plocommunications cnrriarg and minun the 3% daducted from the 
gross amaunc of the  surcharge collected KO reimburqe the 
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3 .  

5 .  

6 .  

celecommunications carriers for expenses. the DuPage County 
Emergency Tolephone System Board shall remit at the rate of 16 
cents for the Village of  Willowbrook Police Deparcment And 32 
cents for the Village of Clarendon wills Police Department and 
Fire Department per month on billed subecribers of network 
connection provided by tslecommunications carriers commencing 
for collections made June I, 1993, to the Southwest Central 
9-1-1 System on a monchly basis for paymenc f o r  9-1-1 emergency 
services provided to the Village of Willowbrook and Village of 
Clarendon Hills. The rate of Qayments shall be modified in rhe 
event ~llinoia Bell Telephone increases the access line charge 
per 1,000 lints 02 network connaccion. As of June I, 1993, the 
access charge per 1000 lines of network connection i s  $150.00 
or If cents per line. 

COMPUTATION OF SURCHARGE 
Computation of the funds collected pursuant to tha monthly 
surcharqe impsad on billed eubacribers o f  network connection 
telecommunications carriere In the Village o f  Willowbrook and 
the Village of Clarendon Hills shall be based on che number of 
access lines in the Village of Willowbrook and the vil1dgC 02 
Clarendon Hills as of August 1, 1992. The computation of funds 
collected pursuant to the monchly surcharge impasad on billed 
subscribers of network connection6 on telecommunications 
carriere in che Village of Willowbrook and Village o f  Clarendon 
Hills shall be reviewed annually every August, ccmmencing 
August 1, 1993, and every year chereafter. The computation of 
funds shall be based upon I l l i n o i s  Bell's records percaining to 
the number of access lines in the Village of Willowbrook and 
the Village o f  Clarendon H i l l s  during the month of August. A W  
and all modifications to the computation of funds collected 
pursuanc eo che monthly surcharge in che Village of Willowbrock 
and Village of Clarendon Hills (based on increased o r  decreaeed 
number of access lines) shall take effect on December 1 of each 
year following the August 1 review. Said area6 shall be 
updated to include any and all annexations eo che Village of 
Willowbrook and the Village of Clarendon H i l l s .  

MASTER STREET ADDRESS GVTDE 
The Southwest Central 9-1-1 System shnll be reoporlsiblc f o r  
maintenance of the master 6treet addrens guids (MSAG) for the 
Village of Willowbrook and che Village of Clarendon Wills. 

ILLINOIS BELL MOZUTXLY LINE CHILQGE AND INITIAL INSTALLATION COST 
The DuPage County Emergency Telephone System aoard ahall a160 
be responsible f o r  payment of the monthly phona line charges 
and the inicial installacion costs from Illinois Bell Telephone 
to the LUPage Councy Emergency Telephone System Board on behalf 
of the Village of Willowbrook and the Village of ClArendon 
Hills, In the evant, the monthly phone line charges from 
I l l h O i S  Bell Telephone ahall  increase or decrease, the Dueage 
County Emergency Telephone System Board resarven the right to 
request a modification to the terms of this Agreement pursuant 
to the terms specified herein and in paragraph 11. 

" 
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9 .  

10. 

11, 

-1, ALI,  SBLECTIVB ROWCINO 
The Southwesc Centrsl 9-1-1 System ahall provide Automatic 
mumber Identification (ANI). Aucomacic Lacacfon IdentffiC8tiQn 
(ALI) and Selective Routing to the village or  Willowbrook and 
the Village of Clarendon Hills no later than the implementation 
dace Lor Enhanced 9-1-1 cor the majority of the members of the 
Southweet Central 3-1-1 Syacem. 

THIRD PARTY BBNPPICIAXY 
The Southwest Central 9-1-1 System and the DuPage County 
Emergency Telephone Syetem Board shall be governed by and 
comply with the terms of this Contract, and the parties hereto 
agree to cake whatever action may be necessary to be so 
governed and t o  comply with the terms oil chi8 Contract. 
Village of willowbrook and the Village of Clarendon Hills shall 
be a third party beneficiary hareto. 

TERM 
The term of this Contract shall be concurrent with the 
rnemherahip nf the Villagn nf Willowbrook and the Village of 
Clarendor. Hill8 in Southwest Central Dispatch. In the event, 
the Village of Willowbrook and/or the Vfllage of Clarendon 
H i l l s  ahall M longer be members of Southwest Central Diepatch. 
this Contract fihall be deemed null and void. All monies due 
and owing the Southwest Central 3-1-1 Syezern ahall be paid 
until the dace certain upon which the Village of Willowbrook 
and/or the Village of Clarendon Hill6 are no longer receiving 
E-9-1-1 dispatch service from che Southwest Central 9-1-1 
System. 

The 

CANCELLATION mn TERMINATION 
This concracc may bo cancelled !JY either party for any reasdn 
upon eixty ( 6 0 )  days wricten notice to the other party. Said 
written notice shall be either delivered personally or mailed 
by certified mail, return recaipt requested, to the party at 
its address set out i n  paragraph 12 of thia contract (or 
amended address as provided for in paragraph 12). In the case 
of mailing, the date of mailing shall be deemed affectlve data 
notice was tendered i n  accordance with thid paragraph. All 
monies due and owing Southwest Central 9-1-L System ahall be 
paid until the date certain upon which the  Village of 
Willowbrcok and/or the Village of Clarendon Hills 8re no longer 
receiving E-9-1-1 dispatch service from the Southweat Central 
9-1-1 System. 

INSmcANCE AND INDEMWIFICATION 
Souchweec Csncral 3-3-1 SysFem s h a l l  cau8e DuPage County 
Emergency Telephone System Board and the County of mPage to be 
named RR addir.ional innurnds on :ha insurance police maintained 
by southwest Central 9-1-1 SyaEem to insure against liability 
to third persons for the operation of the Emergency 9-1-1 
Talephone System OpOratCd by Southwest Central 3-1-1 system. 
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~ l l  notices under thi8 contract from one party to the ocher 
shall be in writing and be perednally delivered or mailed by 
certified mail, returri receipt requested to the addre83 listed 
below. 
deemed the effecefve date of notice under this contract. 

DuPage County Emergency Telephone Symem Board 
421 N. County FBTm Road 
Wbeaton, Illinois 60187 

Southwest Central 9-1-1 Syatem 
7611 W. Callcge Drive 
Pales Heights, Illinoie 60463-1008 

Eicher party may change the address it desires to receive 
notice under thia contract by notifying the other party in 
writing either by personal delivery of notice or by mailing 
said notice by certified mail, return receipt requested. 

In the case of mailing the date of mailing shall be 

13. EFFECTIVE DATE 
This Agreement shall be effective when aigned by the the DuPage 
County Emergency Telephone Syatem Board and thc Southwest 
Central 9-1-1 System ar.d the modificxtion approved by the 
Illinois Commerce Commission. 
only upon the consent of bath the DuPage County Emergency 
Telephone Syscem Board and the Southwest Central 9-1-1 System. 
In order for said modification to be effective, said 
modificatfcn mus: be in writing and signed by an authorized 
ropresencative of the the DuPage Emergency Telephone System 
Board and an authorized representative of the Southwesr: Central 
9-1-1 Syatem. 

This Agrcement may be rrsldified 

IN WITNESS WHEREOF, tha undersigned parties caused this 
Contract to be duly executed and attached herewith is a copy of the 
resolution of the EuuPage County Emergency Telephone System Board 
authorizing the signing official to execute this Concract. This 
document may be signed in duplicate originals. 

P . 08/08 

LbMff -k ral  9-1-1 System A T E  A 

ay: 
Title: Sb % ,h-! 1 1443 Date: 

Titler Ch irma 
Date: 

w 

nupage County Emeraencv TeLenhone ATTEST I I /  - . ... .~~ - -- BY' 
Sys Boa d 
Title: Chairman, Emergency Telephone Title: Secretary 
By: 

ab. I 493 Date1 "#e2 ad, 0 9 3  u 


